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Abstract

The COVID-19 epidemic has caused all students under the policy “Leaning
Never Stops.” During the epidemic, counselors has cared for all students by the
“Tele-Counseling Reference for Schools and Student Counseling Centers during the
Period of Severe Special Infectious Diseases” published by the Ministry of Education.
Tele-counseling provides a way of remote counseling. Tele-counseling has the
following advantages in junior high school. 1) Different case types have different
effects. 2) Avoid labeling and concealment. 3) Conform to the lifestyle of the junior
school students. 4) Family care and cooperation. It also has its limitations. 1) The



digital gap between villages and cities. 2) Lack of privacy due to the family members
use the same room. 3) Tele-counseling is one of the many methods for school
counseling. 4) Difficult to judge the students’ mood. 5) Ethical issues and
confidentiality principles. 6) The ability of counselors to communicate and consult.
The counseling work is full of flexibility. The experience of tele-counseling can be an
alternative reference for counseling work in the future.
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