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EDUCATION QUALITY WITHOUT LEAVING OUR OWN IDENTITY:
A Case in Indonesia

By Suryawahyuni Latief

ABSTRACT

International Standard School (SBI) was always becoming dominant
featured and debated among educational observers, educator, and students since
government under the Ministry of Education and Culture is conducted since 2006
to 2013. International Standard School is defined as the national school that
prepares the students based on the national education standards and offers an
international standard (education) by which the graduates are expected to have
international/global competitiveness. This present study are addressed about the
concept of SBI and viewed of unsuccessful factors on its. Data were gathered
from newspapers, websites, and Act of Republic Indonesia No.20, 2003 about
System Education in Indonesia. The finding of the study showed that the
importance of the International Standard School program to improve quality
education in Indonesia. Finding also showed that International Standard School
could conduct by adopting curriculum, educational methodology, and instruction
process from other countries without leaving identity as Indonesian which is in
teaching process teachers are conveying theirs material in Bahasa Indonesia.

Key words : International Standard School, The Act of education system No. 20, 2003,
and the 1945 Constitution.
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Abstract

To reinforce the connections between curricular theories and practicum and
between policies and the applications, the Ministry of Education (MOE) has actively
promoting the 12-Years Compulsory Education Policy. The key to the steady
development of the policy is the establishment of the three-hierarchy teaching model
through a thorough plan.

Therefore, this study set out from the future goals in the era of knowledge
economy—knowledge, innovation, and speed—to investigate the current situation of
the national compulsory education advisory group for Mandarin teaching by
analyzing the present three-hierarchy teaching model and the curriculum. Based on
the data collected from the 2010-2012 efforts of MOE’s national compulsory
education advisory group for Mandarin teaching, this study presented the possibilities
and suggestions about the construction of the three-hierarchy teaching model for the
national compulsory education advisory group for Mandarin teaching from the

perspectives of knowledge transfer and network technology.

Key words : national compulsory education advisory group for Mandarin
teaching, knowledge transfer, network
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Abstract

The experience of Yo-tien Elementary School bringing the community into
environmental protective practices could be considered as the model example for
sustainable development of remote elementary schools.

The purposes of this study are as follows: 1) to probe into the process and
adapted policies taken by Yo-tien Elementary School toward featured environmental
education; 2) to analyze the dilemma and difficulties of carrying out the
environmental featured classes; 3) to gain a better understanding of the potential
effects on students. Finally, several suggestions will be provided for similar
elementary schools and for future references.

The adopted method is case study, literature analysis and in-depth interview.
The first step was to collect related materials to have a better understanding of the
case school’s environmental education policies, current situation and dilemmas. The
second step was to have a random selection of school staff for interview. As a result,
there involved four of the administration staffs and four of the teachers. Hence, a deep
understanding of the problem within different layers of environmental featured classes
was obtained. According to the result, this study will provide conclusion and
suggestions from different aspects. There are aspects from the current situation of
teaching practice, the administrative staff’s and the teachers’ point of view, and the

adaptive policies for the current difficulties.

Key words - Environmental Education Policy, Featured School, School-based

curriculum, Community Resource,
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Abstract

The purpose of this study is to explore a set of feasible strategic choices that are
suitable for individual cases.After reviewing the previous references and the website
called “Character Education” on the website of Ministry of Education, some practical
character education strategies were identified in the study as ones that met different
schools’education goals. Furthermore, these strategies could be used as references for
other schools when they conduct character education. Author hopes that this study

would provide other choices for character education.

Key words : character education, strategic choice,
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The Approaches and Impact of Implementing Mentor
Teacher Program for Substitute Teachers

Abstract

Due to the tax reform of school faculty and the following teaching hours
reduction, there has been an increasing demand of substitute teachers in the school
settings. The substitute teachers usually do not possessthe pedagogical knowledge due
to a lack of educational training background, so the implementation of mentor teacher
program can help them todevelop professional knowledge and skills. This study was
conducted by using qualitative case-study approach to explore the perspectives of
mentor teachers and substitute teachers about their professional growth from
involving in a mentor teacher program in the case school. The researcher, also as a
mentor teacher, has adopted in-depth interviews withfourpairs of mentor teachers and
substitute teachers. The results of this study are summarized as follows: 1. Teacher
mentor program is implemented to maintain the teaching quality and teaching
workforce; 2.Teacher mentor program is implemented progressively by adopting an
equal-status approach to adapt individual teachers’ needs; 3. Teacher mentor program

can help to develop and enhance teachers’professional knowledge and skills.

Key words: Mentor Teachers, Substitute Teachers, Mentor Teacher
Program
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Abstract

The main purpose of this study was to introduce Bolman and Deal’s (1997)
multi-frame of leadership into the Administrative Leadership of novice
principal. Through the process of Administrative Leadership to description,
delineation, and interpretation,and further apply them to the Administrative
Leadership of novice principal. Also through an integrated perspective to analyze the
relationship between theories and practices. One pivotal discourse of this study was
concerned with the exploration of the traits and assumptions of the structural, human
resource, political, and symbolic frames under multi-frame of leadership.
Analyzenovice principalperspective of leadership and applythem to the heavy of
organizational leadership.

Key words : novice principal ~ multi-frame of leadership ~
administrative deadership
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School customer relationship management: concept,

theory and key success factor

Abstract

This research is divided into five parts. The first part is the foreword. Secondly,
the meaning of the school customer relationship management is analyzed. Thirdly, the
rationale of the customer relationship management is discussed. Fourthly, the
customer relationship management key success factor are elaborated. And the last is
the conclusion.

Under the influence of declining birthrate and education development trend, the
effectiveness of the school customer relationship management will determine school
organizational achievement. Customer relationship management could establish the
nice relations between internal and external members, and also bring innovation
results by the impact of declining birthrate and education development trend to the
organization. Therefore, school customer relationship management plays an important
role to the school management reform.

This study synthesizes and discusses related literature, and then defines school
customer relationship management as “first, school conduct analyze of internal and
external environment, and analyze the external condition and customer needs.
Secondly, develop their future vision. Then, based on the vision, School proceed to
plan developmental strategies. Next, combine information technology produce
customization service project and create customer value. Finally, schools would be
able to build competitive advantage and pursue everlasting development based
consumer-oriented evaluation. And then, the key success factor of implementation are
“understand the characteristics and needs of different customers”, “use the
Internet-based information technology”, “create a customer-focused organizational
culture”, “Establish a customization service model ”, and “The primary objective of
enhancing customer value”.

Key words : School, Customer relationship management,
Key success factor
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The Practice and Introspection of Being Primary and Secondary
School Principals after Education Reformation

Fwu-Der Pan

Abstract

Since twentieth century and after 1908s, principals job duty has getting more and
more attentions around the world. Taiwan is no exception; especially, during the
twenty years of education reformation, which emphasized the importance of quality
for national education and issues of social affairs. However, national education is an
important part among other educations; while principals are the key for the
management of school education. Using the analysis of literatures, this study aims to
explore the connotation of practicing the roles of being primary and secondary
principals. At first, the nature of role practice and the recognition of principals role in
educational reformation were described. Next, the theoretical concept of role practice
was explored and this was followed by the investigation of what educational
professional knowledge and leadership that a principal should possess. Finally, it is
for sure that the principal is the soul of the school; therefore, he/she must have the
ability of willful and reflective practice in order to self-examine the leading faith and
attention and via team management to access self-realization and lead the school to
achieve the final goal of success.

Key words:Education reform ,National primary and secondary school ,
Role Performance ,Reflective practice
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A study of the effects of Knowledge Management on

Organizational Culture of Universities

Abstract

The purpose of this study is to explore the effects of the knowledge management
on organizational culture among Taiwanese universities. Moreover, this study also
aims to analyze the correlation between these factors. In addition to conducting the
literature review, this research interviews the university’s executive administrators,
such as president, vice president, chief secretary, dean of academic affairs, dean of
student affairs, dean of research and development, dean of general affairs, HR director,
and the controller. This study reveals that the knowledge management do have an
impact on organizational culture. Besides, this study tries to look at the correlation
between these factors, and to understand how these factors affect the university’s
managerial practice and the future development. This study sends out a total of 1,339
questionnaires. In sum, 598 fill out the questioners (44.66% of 1,339), and the valid
ones are 598 (44.44% of 1,339). The results are summarized as follows:

1. Through the analysis of variation, the knowledge management, and organizational
culture do have significant variations. The result shows that the bigger the school
size, the higher the means for the knowledge management, and the organizational
culture.

2. Viewing the organizational culture, there are no significant difference among
Taiwanese universities. Looking at the knowledge management, there are
significant differences.

3. The means of the knowledge management, and organizational culture are3.59, 3.64,
3.68 and 3.81 respectively, which are less than 4. Apparently there are rooms for
improvement.

4. There is a significant positive correlation between the knowledge management, and

organizational culture, which is in line with this research hypothesis.

Key words : University; Knowledge Management; Organizational Culture
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A Research on finding the key factors leading to success in
the “system of online reading”, as promoted in Changhua

county.

Abstract

This study aims at finding the key factors leading to success in the “system of
online reading”, as promoted in Changhua county. The object of this study is to
promote the teachers of excellent schools using this system. This research is using a
grounded theory for a method, carries out interviews on a deep level, with an open
coding, spindle coding and selective coding, until at last the story line comes out and
related theories can be formed; at the same time it uses Atlas.ti qualitative analysis
software to carry out analysis. The results of this study are as following: the local
government demands a relatively high determination to map out a reward system and
to establish a professional community, in order to promote a“certified system of
online reading”; the schools need to have a clear and standardized “method of
promotion”. Various kinds of approaches and sources can be applied under
supervision of the school board to spur the schoolmembers to join the promotion of
education through reading; to establish a certified system of online reading, to allow
for a sustainable management, and to accumulate the sources built by the teachers, in
order to promote education through reading.

Key words: Reading Certification, System of online reading, Key Success Factors
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Abstract

The study aims to explore the innovation management of cram school for
elementary school students, by using methods of document analysis and interview to
understand the current management situation of the cram school as a culture and
education industry and further proposing suggestions as references for the industry.
Three objectives are included in the study: 1. to investigate the background factors
improving the incentives for the case cram school to perform innovation management,
2. to analyze the operations of innovation management of the case cram school, 3. to
propose suggestions as references for the case cram school.

Key words : cram school ~ project of operate ~ characteristic operate ~
blue ocean strategy
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Study on the Non-famous Universities to Build
the Brand Characteristics of China

Abstract

In China, when we talk about the Peking University, Tsinghua University and
other famous universities, the first thought must be the spirit of freedom Peking,
Tsinghua rigorous study. Famous universities have sage master, rich history of the
objective conditions, as well as inclusive free thinking, and academic ideas, which
teach students not only textbook knowledge, but also to settle down the wisdom and
culture. However, in addition to dozens of famous universities continent, the more is
one thousand non-prestigious universities, these universities should build with our
unique culture, relying on its own brand to achieve the education of students. This
paper focuses on non-famous brand to build its brand of education issues under the
innovation of the campus culture.

Key words : Non-famous Universities, Brand education, Campus culture,
Characteristic innovation
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